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Discussion

Results

Introduction

 Digital health tools such as patient portals are critical
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Figure 2: Provider confidence in communication and promoting * While providers find the current MyChart portal

» They can introduce a barrier to care for patients with
visual or hearing impairments.

that patients understand portal communication is
lower in visually impaired patients.

* Hearing impairment is of lower concern to
providers, given that patient portal information is
typically read through another screen.
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* A cross-sectional survey using REDCap was used to
collect quantitative and qualitative data from
healthcare providers from UVM Health Network.

» 39 of 252 healthcare providers (15.47%) responded
to the survey.

Figure 3: Challenges faced by Providers in using MyChart for patients with communication disabillities

Future Directions

A follow-up study may be needed to collect
patient perspectives on specific features to
optimize portal communication based on their

Content Accesibility 1 Visual specific preferences.

« Data analysis was performed with GraphPad Prism
software v10 and paired t-tests used to assess
differences in confidence levels.

* |In addition, further assessment of the
» Overall patient N= 333,260 Limited Time

Implementation of these novel tools and
features may help physicians increase
Lack of Tralning education of how to use patient portals to

Table 1: Proportion of patient portal users with Strengthe_n p_atient health comprehension and
communication impairments Content Accesibility | communication.

Limited Time
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Acknowledgements:
Drs. Yao Li, Michelle Cangiano, Rachel K McEntee, Alicia Jacobs

Supported by HRSA U77HP03624 and the VT AHEC Scholars
Program: Focus area Medical Practice Transformation

“ of Providers Reporting Each Challenge




	Evaluating Patient Portals for Patients with Visual or Hearing Impairments: Provider Confidence and Communication Challenges
	Slide 1

