








Implementation steps

● Uploading of LHRs for serials in print & microfilm

● Deletion of e-journals holdings from WorldCat

● May 2018:
- 16,835 serials titles in tangible formats reported to OCLC



Impact of LHRs update on lender activity

● Requests for lending via OCLC coming from other libraries decreased 
dramatically
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● Evolution of lending requests for serials: electronic vs. print
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Before vs. after LHRs update



Fill rate for print serials

● Significant change in the fill rate for print serials requests received via 
OCLC 
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Added benefit: staff time saving

● Error-reporting procedure by ILL staff for holdings 
troubleshooting ceased

● Significant time saving for both ILL and Cataloging staff



Later development: Big Deal cancellations

● Elsevier’s Freedom Collection cancelled in December 2020
- lost access to issues after 2020 for 2237 e-journals 
titles

● Cancellation
- immediate increase of the demand for borrowing 
articles from other libraries (+ pay-per-view, tokens)

● Conclusion
- timeliness of LHRs implementation, repurposing staff 
time to deal with Big Deal cancellations 
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