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Problem
The Department of Homeland Security estimated that in 2018 there was 11,390,00 “unauthorized citizens” and a total of 22 million non-citizens living in
the united states.1,2 Of the 22 million non-citizens, 45% of that population does not have insurance. 2 For many, this lack of insurance is attributed to
interactions with public agencies, lack of language proficiency, socioeconomic backgrounds, and most significantly, fear around immigration status.3 In
children, this difficulty and fear to use public health services has led to mental health and behavioral problems, decreased and problematic sleep
hygiene, increased psychosomatic symptoms, and toxic stress that affects growth and development.3 Studies have shown decreased prenatal care in
non-citizens leading to increased delivery complications and pre-term delivery as well as underdiagnosed diagnosed and treatment of mental illness in

college-aged non-citizens.4-7
Speaking with many different workers, in many different sectors and levels in healthcare, I have come to understand that many providers are aware of
this issues in immigration and see them frequently in their practices. They feel immense empathy for their patients, but they do not know where they fit
into the greater picture nor what the regulations are concerning serving this population. This project is a first step in creating an accessible guide for
both providers and patients to bridge gaps and increase knowledge on the intersectionality of immigration policy and health care.
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Cost
•

In 2016, healthcare coverage of unauthorized immigrants cost America an estimate of $18.5 billion.8 Most of this cost was due to the lack of
reliable and steady healthcare provided to these citizens, which led to increased Emergency Medicaid and Urgent Care services that can cost from
4-6x the cost of preventative health services.9,10

•

There is an immeasurable cost of mental health and wellness in these vulnerable populations. As described above in "Problems," health disparities
affect all stages of life, from children to adults to prenatal care. Additionally, the recent COVID pandemic demonstrated the continued lack of equity

with detention centers were disproportionately affected higher. Immigrant refugees, asylum seeks, and unauthorized immigrants were not given
adequate healthcare and suffered a higher mortality rate.11,12 This has led to increase fear of medical providers and lower rates of preventative
healthcare.13
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Community Perceptive
Priscila Abraham J.D. & Ruben Fernandez J.D.
Walking through a case study of a typical client, we spoke about the difficulty of receiving health care and the barriers that many undocumented
citizens face. This case study focused on a typical client architype who had experienced trauma in their country, could not receive medical aid, and
turned to recreational substances to alleviate their PTSD. Eventually, this led to addiction, which led to crime, and ultimately incarceration.
Unfourtanely, this was the case for many of their clients; inadequate health treatment mixed with systemic racism and societal/political barriers

leading poor outcomes and incarceration. We went on to speak of the importance of the medical record and the fear many undocumented citizens
have concerning sharing details with their medical team. They spoke of the importance of only asking and documenting medically relevant
information. Although, in general, HIPPA protects the medical record, it can only be used in particular criminal courts after being subpoenaed.
However, they did stress the importance of acknowledging the medical record as a specific and detailed recording of very intimate, personal, and
revealing details of a person that may be used against them in a criminal court.
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Community Perceptive
Andrea Green M.D
“Immigration status is a social determinant of health.” It affects the willingness and acceptance of receiving healthcare. Dr. Green and I discussed
that many aspects that go into immigrant and refugee health, from immunizations to trauma relief, many factors affect the specific needs of this
population. She recommended a different approach in asking about immigration status. She suggested that it may be beneficial to ask status to
record the arrival date and document and acknowledge the lack of insurance. Acknowledgment of the lack of access to insurance helps a provider

understand the barriers to care that the patient is going through while also ensure that the care given is affordable. Providers should make every
effort to build bridges and increase equity.
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Intervention
This project is not simple and will span many iterations and updates. To begin this process, I set up meetings with immigrant health clinicians and
immigration attorneys. I found that limited information is available on the intersectionality of immigration policy and health care is available to providers
and patients. To tackle this problem, I gathered available data and recommendations into a pamphlet that may with the hope to distribute them in clinics
and hospitals. Utilizing work and policy analysis done by the national immigration law center and outside medical journals and my communication with
community representatives, I complied the information into a working draft of what I hope to create. Much of this information is readily available on
websites such as the national immigration law center, which I used as the basis for making the sample pamphlet. The pamphlet is currently a concept,

and further work is required before it is ready for distribution.
The goal is to continue refining and updating this sample pamphlet while also building partnerships with national organizations. Once completed, it can
be distributed to clinics and hospitals, allowing for increased dissemination and accessibility of information and recommendations.
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Results*

(This is a concept pamphlet using source material from mostly the National Immigration Law Center. It is not to be used or distributed)
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Limitations and Evaluations
Currently, the most significant limitation on this work, and the sample pamphlet directly, is the lack of available resources. As stated previously, most of
this information was drawn from one organization. Though it was comprehensive, further partnerships and collaborations are necessary to create the indepth and easily accessible work I envision. Additionally, the chaotic and ever-changing political landscape of immigration reform and policy poses a
significant barrier to analyzing this type of information.

A measurement through patient satisfaction surveys can be used to successfully evaluate the effectiveness of this pamphlet as a means of information
distribution. However, surveys may be limited by patients’ reluctance to give feedback and may lead to an incomplete capture of accurate perceptions
and utilization of the pamphlets. Follow-up with the direct provider and social worker feedback may provide benefit as well.
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Recommendations for the Future
As I have already stated, continued research and lasting partnerships is the crucial next step to creating a lasting project that will be able to continuously
update and give recommendations and information to both patients and providers.
The final pamphlet may also be divided into a separate pamphlet for providers then from patients. Additional pamphlets may also be useful to address
other barriers to health care and equity in resources.
Additionally, other informational handouts, brochures, and posters can be created that focus on providing national resources to both staff and patients as
well as outline inequities and barriers to health while aligning them with local organizations, contacts, and ways to be involved in creating a change.
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Interview Consent Form
Thank you for agreeing to be interviewed. This project is a requirement for the Family Medicine
clerkship. It will be stored on the Dana Library ScholarWorks website. Your name will be
attached to your interview and you may be cited directly or indirectly in subsequent unpublished
or published work. The interviewer affirms that he/she has explained the nature and purpose of

this project. The interviewee affirms that he/she has consented to this interview.
Consented ___X___
Name: Priscila Abraham J.D.

Name: Ruben Fernandez J.D.
Name: Andrea Green M.D.
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