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Problem Identification

 URI (Upper Respiratory Infection) is among the top 3 diagnoses in the 
outpatient setting.1

 Symptomatic relief reason for most visits in first couple weeks after 
onset of illness. 1

 Potential role of educational resources to help patients learn how to 
treat URI symptoms before they become sick, and during sick visits. 

 Goals to improve patient understanding, effective treatment, antibiotic 
stewardship and medical resource utilization.

 Prior student projects have focused on teaching patients the difference 
between viral and bacterial URIs.2

 Lack of resources in the office setting to teach about OTC 
medication/treatment options. 
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Public Health Cost

 $22 in spending for annual visit costs for viral URI. 3

 On average adults with common cold 2-3 x per year. 4

 Cause >20 million days of missed school and >20 days 

of missed work. 5

 Patients spend millions of dollars on ineffective 

remedies. 1
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Community Perspectives

 “Some patients are knowledgeable regarding OTC medications; 
however, many do not understand in what way these medications 
help their specific symptoms. Also, since these medications are 
OTC, patients do not always understand that there are risks 
associated with these medications as well as potential medication 
interactions with medications they are regularly taking.” – Nick 
Florio, MD, Ridgefield Primary Care. 

 “Overall, people  have some sort of understanding [about the role 
of OTC medications], but it’s always good [for providers] to 
teach the patient.”-Samara Veillard, LPN, Ridgefield Primary 
Care.
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Intervention 

Method: Booklet

 To be placed in patient rooms 

with other educational materials.

 Also available for providers to 

hand out to patients presenting 

for a sick visit. 

 Back page: defines URI, 

common symptoms, and 

expected course of symptoms.
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Intervention 

Method: Booklet

 Inside pages of booklet explain 

medication options for relief of 

each URI symptom.

 Gives examples to allow patients 

to easily find medications at the 

drugstore.

 Blank space for providers to write 

additional instructions during sick 

visits.
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Results

 Booklet is written in straightforward language for a 6th-8th grade 

reading level and gives an overview of OTC medication options. 

 Pamphlet found to meet goals of patient education on symptomatic 

management of URI symptoms with OTC medications. 

 “If patients were more aware of these medications including 

risks/benefits and appropriate uses, it would lead to less adverse 

outcomes as well as potentially less low-level office visits.” –Nick 

Florio, MD.
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Evaluation of Effectiveness

 Effectiveness will be evaluated via verbal feedback from to 

providers and office staff.

 Possible role of future studies evaluating the frequency of 

low-level sick visits before and after intervention during the 

same time of year.
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Recommendations for future interventions

 Educational resources with recommendations for the pediatric 

population.

 Distribution outside the clinic in locations such as the pharmacy 

and community centers.

 Seek formal feedback from patients to improve helpfulness of the 

booklet.

 Chart review based asessment of the number of low acuity sick 

visits before and after implementing this educational resource.
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