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at the University of Vermont Health Network
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Background Survey Results Focus Group Results
Pre-Op APSO Template Benefits
*Effective = documentation of patient

encounters stands as a cornerstone of

medicine. However, burdens of charting Changing to writing
C(.)nt”!g ute 1o provider  burnout  anad in APSO format was: 80.00% 16.67% 3.33%
dissatisfaction.
*The  SOAP  (Subjective,  Objective, Writing in APSO
Assessment, Plan) note template s
considered the historical standard for
capturing clinical information, but recently

ROS and Physical Exam Tools
assist provider workflow

Risk Calculator streamlines _

Operative Status

Format is: 90.00% 10.00% 0.00% Confidence and Safeguard in e

Pre-Op Assessments

the APSO (Assessment, Plan Subjective, Coob 2 s

approach to organize patient data. o, S

*This study strives to investigate Primary Finding clinically

Care providers’ experiences with the relevant data is: 78.05% 17.07% 4.88%

newly-introduced UVMHN APSO note Browsing through

template, as well as examine redundancies, notes is: 78.57% 14.29% 7.14% * Those surveyed are very satisfied with APSO

satisfaction, and the potential impact of the notes. Users find writing and switching to APSO

template on job satisfaction. The time it takes to format very easy, and consumers remarked on the
write notes is: 23.33% 73.33% 3.339% speed and ease of finding clinical data, while focus

group data display the ability of APSO templates to
streamline visit and instill providers with confidence.
* However, subjective evaluation of time spent
charting indicated little improvement with APSO.
APSO note templates may provide an opportunity to
streamline both charting and reading notes, which

o . o are both sources of provider dissatisfaction?, but
W Satisfied & Neutral W Dissatisfied more study to this end is required.

UVMHN Departments of General Internal As a consumer of APSO notes, | am:
Medicine, Family Medicine, and

Pediatrics providers utilizing a REDCap

Survey, with questions co-opted from Lin, | £ * Limitations of this study include a low response

* Data was anonymously collected from

rate (18.6%) and lack of quantitative information
(i.e., time spent physically writing notes) to confirm
ubjective responses.

et al %, and analyzed utilizing Excel and
SPSS. Additional qualitative data was
collected, specific to a Pre-operative APSO

Note Template during a focus group held
at dUVMgNd Coflcr‘esiir Family ':j/'e‘j:;]'”.e As an author of APSO notes, | am: References
an coade or emes an elr o . o

B Satisfied B Neutral B Dissatisfied

frequencies through a meeting recording
and transcript.

* 45 [/ 241 (18.6%) providers responded to
the survey, and 5 providers participated in
the focus group.
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