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Problem Identification

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e

• Sports betting, a form of gambling, became legal and live in Vermont on January 11, 2024, allowing 

Vermonters to engage in online gambling with commercial sportsbooks such as DraftKings, FanDuel, 

and Fanatics.1

• Gambling is pervasive in the United States. About 85% of United States adults have gambled at least 

once in their lives and 60% gambled within the past year.2

• Problem gambling describes gambling behavior that causes damage to a person’s life, including 

well-being, career, and relationships and is a recognized mental health diagnosis.

• Over 11,600 Vermonters (2.2% of adult population) are estimated to currently struggle with problem 

gambling.3

AHEC Focus Areas Addressed: Behavioral Health Integration; Social Determinants of Health; Current and Emerging Health Issues   
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Public Health Cost

• Commercial gambling is a rapidly growing industry globally with net losses by consumers 

projected to reach $700 billion USD by 2028.4

• Problem gambling costs the United States $14 billion USD every year in social costs. 5

• These costs include healthcare spending, gambling-related criminal justice, individual job 

loss, bankruptcy, and other consequences.

• Gambling is becoming increasingly digital and designed to be rapid and intensive, with 

characteristics associated with higher risk of harm for consumers.

• Online gambling products effects on consumers have not been fully recognized yet.

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e
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Community Perspective

• Anonymous, Patient: “I engage in online sports betting, especially with fantasy football, to 

make (watching sports) more interesting. I put $100 in and make bets each week. I accept 

that I never will win because they (online sports betting platforms) are smarter than me. The 

sports podcasts I listen to mentions gambling odds, which allows me to understand sports 

betting better. Sports betting has become more of a topic in my social conversations.”

• Lincoln Heath, MD., Family Medicine Physician: “Online sports betting is probably going to be a 

huge thing in a couple of years because it's becoming more normalized, socially acceptable, 

and easily assessable. Online sports betting can be more addicting because algorithms and AI 

(artificial intelligence) can offer custom bets to enhance the experience.”

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e
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Intervention and Methodology

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e

• Aim: The primary goals of the intervention were identified as being to raise awareness, 

provide education, and offer resources on problem gambling. The target audience was 

determined to be individuals and families at risk of gambling addiction.

• Research: Extensive research was conducted to gather information on problem gambling 

and existing treatments and resources.

• Intervention: A brochure that provides clear, concise information on recognizing and 

addressing problem gambling, with a nonjudgmental, visually appealing design. It is 

intended for distribution in primary care offices to raise awareness among patients and 

physicians and offer support resources.
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Intervention and Methodology (Continued)

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e
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Response

• Anonymous, Patient: “This brochure is clear and easy to read. It has a good profile (of problem 

gambling) and is overall a good brochure.”

• Ben Baker, Family Medicine Physician Assistant: “We spend a lot of time screening for things people 

do not want to talk about. This brochure is a low-barrier way for people to access resources.”

• Michelle Dorwart, MD., Family Medicine Physician: “I think it (brochure) is great to raise awareness on 

a growing problem.”

• Michael Iallegio, MD., Family Medicine Physician: “This (brochure) is a great resource that is easily 

distributable to my patients. I especially appreciate the “Where to Get Help” section that can 

connect patients to local support services.”

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e
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Effectiveness and Limitations

• Effectiveness: The brochure is an effective tool for raising awareness, educating patients, and 

connecting individuals to resources on problem gambling. For physicians, the brochure can be helpful 

in starting conversations about gambling habits, which is not commonly screened for and can be 

overlooked during routine visits. The brochure also offers patients anonymity as they can take it and 

review it on their own, which can be valuable for those hesitant to discuss gambling with their primary 

care provider.

• Limitations: The brochure’s effectiveness is limited by the accessibility of the brochure to patients, such 

as approval by the clinic for distribution, placement in the waiting room, the willingness of patients to 

engage, and the English language literacy of patients. The brochure’s effectiveness is also limited 

because it alone cannot provide in-depth support or personalized guidance and for those with severe 

gambling addiction, it may not be sufficient to motivate change.

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e
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Recommendations for Future 
Interventions
• Integrate screening tools in the office visit. The brochure contains the Brief Biosocial 

Gambling Screen (BBGS), a validated screening tool for gambling addiction. Adding a 

screening tool such as BBGS to intake forms can allow providers to detect and initiate 

conversations on problem gambling.

• Encourage training for healthcare providers. VTGamblingHelp.org offers a free training 

program in gambling disorder assessment, treatment, and recovery support for 

clinicians.

• Establish referral pathways. Providers should have a clear referral sheet to specialized 

mental health services, addiction counseling, and support groups in Burlington, VT or 

greater area. 

D e p a r t m e n t  o f  F a m i l y  M e d i c i n e
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