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Screening .Phrase 

Patient's usual mode of transportation is *** (asterisks indicate free text) 
 
In the last 30 days, lack of transportation has prevented the patient from: 
{Transport-Related Activities:42818} 

o N/a (default) 
o Attending a medical appointment 
o Picking up a prescription 
o Getting requested lab work 
o Getting requested imaging 
o Grocery shopping 
o Purchasing clothing 
o Attending a social function 

 
If barrier(s) reported above, has the medical home nurse been notified? {YES:19151::"Yes"} 
 

After-Visit Summary .Phrase 

If you are having difficulty finding a ride to your next medical appointment, you are not 
alone. 
Not having reliable access to a car can make it very hard to go to your doctor appointments, 
pickup medications, get blood work, buy groceries and more. These activities are very important 
for making sure you stay healthy and preventing any complications from medical conditions.  
 
There are more transportation options available in Clinton County than just taxis and 
busses. We can connect you with resources to get you a ride to your next appointment. Also, 
your doctor can work to make sure that appointments, lab work, and imaging is grouped 
together to keep the number of times you need to find a ride to as few as possible. 
 
Your doctor will refer you to our specialty nurses that work at the Family Medicine 
Center. Our medical home nurses will work with you to help you find consistent options to get a 
ride. This can include finding which programs fit your needs, signing you p for services, and 
when available, giving out temporary fixes like bus vouchers. 
 
Some of the programs available locally include some of the following listed below. This is 
not a complete list, the medical home nurse will help identify all the resources available to you 
and help you get what you need. 
 

• Services for Individuals that are Developmentally Disabled 
o Advocacy and Resource Center 

▪ www.cviarc.com 
▪ 518-563-0930 

o North Country Center for Independence 
▪ www.ncci-online.com 
▪ 518-563-6180 
 

• Services for the Elderly 
o Clinton County Office for the Aging 

▪ www.clintoncountygov.com/aging/services-for-the-aging 



▪ 518-565-4620 
o JCEO 

▪ www.jceo.org 
▪ 518-563-6310 
 

• Home Care Services 
o HCR 

▪ https://www.nyconnects.ny.gov/results 
▪ 1-800-342-9871 
 

• Services for those that are HIV Positive 
o Alliance for Positive Health 

▪ https://www.allianceforpositivehealth.org/programservices/transportation 
▪ 518-434-4686 
 

• Services for Individuals with Behavioral Health/Mental Illness 
o Behavioral Health North 

▪ https://bhsn.org/residential 
▪ 518-563-8000 
 

• Public Transportation 
o First Transit - North Country Bus Transit 

▪ www.firsttransit.com 
▪ 518-241-2200 

o Clinton County Public Transit 
▪ Http://www.clintoncountypublictransit.com/index.html 
▪ 518-561-1452 

o City Taxi 
▪ 518-561-7777 
 

• Smart Phone Apps for Transportation and Groceries - apps supported on iphone and 
android 

o GoGoGrandparent 
▪ Requests rides, a driver will pick you up and take you to your destination 

o Uber 
▪ Request rides, a driver will pick you up and take you to your destination 

o Lyft 
▪ Request rides, a driver will pick you up and take you to your destination 

o InstaCart 
▪ Purchase items at any participating grocery store or pharmacy using your 

phone, and they will be delivered to your house 
 


