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Introducing
Self-Guided Therapy-Based
Mental Health Apps in a
Primary Care Setting




Problem Identification & Needs Assessment

Behavioral Health Integration

The prevalence of mental health disorders in Vermont continues to be an economic
burden.

the 13% of U.S. adults. Adults 18-64 were statistically more likely to report poor mental
health than adults 63 and older. Those at risk included women, younger adults, adults
with less education and lower household income, LGBTQ+ adults, and adults with a
disability.

Depression appears to be the most prevalent mental health condition in Vermont. Nearly
one quarter of Vermont adults report ever being told they have a depressive disorder
(23%), statistically higher than the 18% of U.S. adults.]

The Addison County Community Health Improvement Plan 2022-2025 identified “Access
to Mental Health Services” as the top priority with a general concern regarding the
affordability of such services. Participants also expressed a need for more mental
health clinicians to address the demand for services and provider waitlist, especially in
schools, the healthcare system, and in the general community.2 One participant
reportedly had been waiting on 3 different wait lists over the last 9 months to find her
son a new therapist after his current one moved away.?
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Figure 1. Vermont Behavioral Risk Factor
Surveillance System 2019/2020 Report on
Mental Health in Vermont Adults’
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Problem Identification & Needs Assessment Cont.

Medical Practice Transformation

Consequently, the shortage of mental health services along with the
coronavirus pandemic resulted in a mental illness epidemic which led to an
accelerated growth of self-guided therapy-based mental health apps.’
Health organizations and clinical expert panels, including the American
Psychiatric Association (APA), have now created mobile health app
evaluation frameworks to aid in identifying and evaluating potential apps for
patient use.*?

Current literature suggests mental health apps show great promise in
promoting mental wellbeing and resilience in patients. However, such apps
continue to be underutilized potentially due to provider and patient
uncertainty in the effectiveness or credibility of such methods.®

Hence, providers, especially in-house psychologists and/or psychiatrists
within primary care settings, require further advance training on the APA
framework as a screening tool to further guide the decision-making process
around current evidence-based mental health apps and their potential use
for low-risk psychiatric patients who are on their waiting list.




Public Health Cost Considerations
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U.S. MENTAL HEALTH COST

Mental disorders account for at least 18% of
the global disease burden, and the
associated annual global costs in the U.S.
are projected to be over $6 trillion by 2030

ADDISON COUNTY CENSUS

According to the 2021 census, the median
income for Addison County residents in VT is
$67 674, which is higher than both Vermont
and the U.S. as a whole and there is a 10.3%
level of poverty in the county.?

LOW INCOME & POOR MENTAL HEALTH

36% of VT adults with less education and
lower household income (<$25K) are
statistically more likely to report poor mental
health, especially depressive disorder.

Vermont Adults with Depressive
Disorder, 2020
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MENTAL HEALTH APPS COST

Most mental health apps range in cost
from free to a few dollars and is primarily
affordable.’

Figure 2. Vermont Behavioral
Risk Factor Surveillance
System 2019/2020 Report on

Depression in Vermont Adults’
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Intervention & Methodology
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Figure 3. Updated 2021 American Psychiatric Association
mental health app evaluation framework by hierarchical level
with a focus on 1) accessibility, 2) privacy & security, 3)
clinical foundation, 4)"ease of use”, and 5) data integration
toward therapeutic goal.®

Background
Most apps are affordable, can be downloaded by anyone with a smartphone
device, and can be used privately and “on the go,” overcoming barriers to
traditional mental health treatments such as cost, access, and stigma.’ Thus
the utilization of mental health apps not only offer a cost-efficient method
for delivering empirically supported mental health interventions, but also
serve as a potential solution in alleviating the mental health burden due to
staff shortages across Vermont.S

Target population
low-risk psychiatric patients who require psychotherapy as an adjunct to
their current treatment regimen.

Intervention
Given most mental health apps are currently underutilized, the primary goal
of this project is to generate a handout listing and briefly describing
evidence-based and peer-reviewed therapy-based mental health apps that
target various psychiatric conditions commonly encountered in a primary
care setting in Addison County using the OneMind PsyberGuide database and
the updated APA evaluation framework criteria (Figure 4 next slide). This
handout can then serve as an accessible resource for both providers and
patients seeking quality therapy-based mental health apps.
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Figure &4 Sample handout listing
a summary of evidence-based

mental health apps from One
Mind PsyberGuide."

Results | Responses | Data

One Mind PsyberGuide is a third-party app rating platform that
offers an online database based on an independent expert panel

ONE MIND to review mental health apps for use, which providers and
PsyberGuide

patients can utilize as a resource.® In one study, most
behavioral health care providers found Psyberguide to be
helpful in their practice.”® (Refer to Fig. 4 for handout)

PSYBERGUIDE MENTAL HEALTH APPS

BetterHelp offers 24/7 professional help from licensed therapist.
With over 20,000 trained, experienced, and accredited therapists
covering a wide range of areas. NUTE: Not included in PsyberGuide

Happify aims to help users reduce stress, anxiety and negative
thinking, and improve emotional well-being. The app have”
Tracks” which are based on cognitive behavioral principles
therapy, mindfulness and positive psychology and are created by
professionals to help clients achieve specific goals.

Headspace is an app that aims to bring the principles of
mindfulness meditation to users’ lives, and hopes to improve
concentration and mood, reduce anxiety, and increase
productivity.



Evaluation & Effectiveness

01

02

03

DATA COLLECTION PLAN

Generate a pre-survey to obtain baseline
quantitative data from participating patients (i.e.
psychiatric condition, PHQ-9/GAD-7 scores, Mood
Disorder/SCOFF questionnaire, Epworth
Sleepiness/PTSD scale, treatment status,
symptom severity)

Generate a post-survey to distribute to
participating patients during follow-up visits to
assess the following: 1) which apps were selected
from the handout, 2) efficacy and satisfaction from
use of selected apps, 3) what made them select &
continue to use said app, and 4) follow-up on the
previously noted scores/scales above.

Generate post-survey from providers and in-house
psychiatrist/psychologist to obtain feedback on

satisfaction levels/efficacy of handout and utilization

of OneMind PsyberGuide in the decision-making
process for specific mental health apps.

(damirkhabirov. 2022). Used under Envato
Elements.

Limitations [I:;&

Credibility? Effectiveness of the mental health
apps on improving mental health outcomes is
strongly influenced by patient motivation &
personal inclination to seek self-help via
utilization of the app(s). This may be difficult for
some patients, especially those who struggle
with depression and trauma.

User friendly? There may be a generational gap
with the utilization of mental health apps and
PsyberGuide, which may favor younger, tech-
savvy patients vs older patients.

Cost? Although most apps are free w/ in-app
purchases available, for apps that require
payment, cost may continue to be a barrier for
low-income (high-risk) patients (i.e. BetterHelp)
Feasibility? While most apps are user-friendly,
many patients struggle to set aside time to go
through the “trial and error” process of trying to
find the app that optimally and ideally suits
their mental health needs.
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Thank you for agreeing to be interviewed. This project is a requirement for the Family Medicine
clerkship. It will be stored on the Dana Medical Library ScholarWorks website and will be
searchable using Google Scholars. Your name will be attached to your interview, and you may be
cited directly or indirectly in subsequent unpublished or published work.

The interviewer, _ Althea Tapales , affirms that he/she/they has explained the nature and
purpose of this project. The interviewee affirms that he/she/they has consented to this interview.

Yes / Quotes may be attributed to me: X
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Name (printed): Deborah McGlothlin. MSW, LICSW
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