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Problem Identification

 Although there are many resources available for Vermonters with 
autism spectrum disorder (ASD), there is no common database of 
resources that is organized in a patient centered way.

 Due to long wait times to access community resources for ASD, patients 
and families may feel like they must do their own research of programs, 
which can be time consuming and confusing

 The COVID19 pandemic has made resources even more scarce and 
lengthened wait times

 There is often a delay between a parent recognizing signs of autism 
and an official diagnosis being made (average 2.7 years). There is also 
a delay between diagnosis and families beginning to work with 
community programs due to waiting periods.3

 We hope that organizing different autism resources into one document 
could help streamline the process for families to access care



Public Health Cost

 the United States in 2014, the annual cost of autism services was 

approximately $235-262 billion.2

 Over a lifetime, the cost of caring for a person with ASD averages 

between $1.4million and $2.4 million, depending on whether the 

person has an associated intellectual disability. 1

 Behavioral therapy alone can cost between $40,000 and $60,000 per 

child per year. 1

 Usually, private insurance plans in the US do not cover most ASD-

specific treatments, leaving many privately insured children with 

ASD without adequate insurance coverage unless they can apply 
for Medicare. 4



Community Perspectives

“There are some big [care] gaps right now and I 
blame COVID for a lot of this.  There are children 

who are not getting any services, period, for 
over a year!  In the life of a two year old, that is 

hugely significant.  Some families have been 
feeling desperate and showing up at the 

emergency room.”

–Nora Sabo, MSW

“COVID definitely stripped some people of their 
services, one big example being riding the bus.  
Kids [with ASD] aren’t allowed to have support 

people on the busses so parents are being 
forced to drive kids to and from school. “

“For future project directions, either a dot 
phrase or an electronic document would be 

helpful.  Something I could search in my email”

-Michelle Cangiano, MD



Intervention and Methodology

 We have created a handout that organizes several community 

resources for patients with ASD and their families.  We hope that 

these resources will guide families as they navigate the many 

options for community supports.

 Many physicians find that time constraints do not allow them to 

review resources in person with families.  We hope that this handout 

will streamline patient education and allow for more thorough 

review of options.  

 Ideally, this handout would be available for providers to hand out at 

clinics throughout Chittenden County 



Results



Evaluation of Effectiveness and 

Limitations

 Evaluation of Effectiveness 

 Elicit feedback from patients at follow up visits who had been previously supplied with 
the handout

 We would also ask about barriers that patients faced while seeking out these resources

 Elicit feedback from clinicians who are handing the document out

 Limitations

 The number of resources and amount of information is too much for a one page
document

 Many of these programs are out of pocket and may not work for lower income 
Vermonters

 Many of these programs have demand that far outpaces the availability and wait lists 
can be up to two years for some services! 

 The pamphlet is only in English language



Recommendations for Future 

Projects

 Create a dot phrase for epic that can be easily updated and 

placed in the after visit summary 

 Translate the document into the most common languages spoken 

among Vermonters

 Expand to counties outside Chittenden County and include more 

National resources
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