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Medicaid Transportation
Having trouble getting to your
healthcare appointments, and have
Medicaid insurance? 

Orange & Windsor Counties: Tri-Valley Transit 
802-728-3773

Scan the barcode to find other counties.

Transportation Contacts

4. Appealing a denial

If your request for transportation was
denied, you can appeal. To appeal, call
Member Services at 1-800-250-8427 within
90 days of the date of denial. 

3. Plan ahead

You must ask for the ride at least two days
before your appointment. If you are
traveling more than 60 miles away, Medicaid
needs your doctor to fill out a prior
authorization form. 

2. Meet requirements

The appointment must be
for a Medicaid-covered
service, with a Medicaid-
covered provider.

Confirm no other options are
available:

1.

No public transportation
Unregistered or uninsured vehicle
No licensed driver available 
Car does not run or is unavailable 
No one available to drive 


