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Problem ldentification and AHEC Focus Area

* The registered dietitian (RD) at the Community Health Centers of
Burlington left the health center

 Many patients had their dietetic appointments cancelled and patients
interested in dietitian services will need to be directed to other RDs in
the community

* Many patients and providers do not know all the community resources
that are available and what local RDs specialize in

* Dietetic consultations have been shown to be effective in improving
diabetic outcomes, improving diet quality and overall health (1)

* Registered dietitians can also play a key role in addressing food
Insecurity in addition to nutrition education (2)

AHEC Focus Area: Social Determinants of Health



Public Health Cost and Community Cost

* Over 40,000 people in Vermont have diabetes and 27% of
Vermonters have hypertension (3).

* Cardiometabolic disease that is related to diet is attributed to $50
billion in health care costs in the U.S per year (4).

* Dietitian-led nutrition therapy has been shown to improve
glycemic control (5) and hypertension (6) and help patients with
other chronic diseases and improve overall health.

* Medical nutrition therapy provided by dietitians has been shown to
decrease health costs in the management of dyslipidemia and

diabetes (7) (8).



Community Perspectives on the Issue

* Interview with Stephanie Bergen MS, RDN, a previous RD at CHCB

“Acommon belief is that dietitians are there to tell people what they should be eating, when really
their skills are much more versatile. When it comes to food access, that is something we can really
help with.”

“Dietitians can help people access food and help them learn to prepare food in a way that is
culturally responsive and stretch the dollar. It is not only the nutrition education piece.”

* Interview with Mattie Alpaugh MS, RDN, a previous RD at CHCB

“Providers often have a more narrow view on what a dietician does, they don’t just tell people what to
eat. That is often the assumption. Its not about just optimizing someone diet, our focus is understanding
people’s relationship with food and their priorities around food. We respect people’s varied priorities and
work with them to make peace with it.”

“People think we are the food police and that we are going to tell them they are doing it wrong... what
we want to do is remove judgement around food and help people feel more confident and freer in the
way they’re eating.”



Intervention and Methodology

* | created a handout that includes the community resources for dietitian
services available to patients. | added relevant details including
iInsurance coverage and where patients can access translation
services. After discussing the hand-out during my community
perspective interviews, it was recommended that | add a column with
Information on what local RDs specialize in. | also included Medicare
coverage information and general guidance to always call your
insurance company to confirm coverage.

* | obtained the information through the RD’s websites and by calling
offices to ensure the information on the handout was accurate. Both
RDs | interviewed provided feedback and edits on the document.

* After the document was created, | met with providers at CHCB South-
end and Riverside and provided general information on the resource
andoilnsights regarding what RDs may best serve different patient
needs.



Results

| created and distributed the
pamphlet at the Riverside and
South-End Community Health
Center clinics. | provided brief
education to providers on where
in the clinic they could find the
hand-outs and discussed which
RDs in the community my be the
best resource for specific
patients based on their needs.

Local Registered Dietitians

Name of RD Location | Phone and email Address Accepts Specialize in:
Medicaid?
Whole Health 802-999-9207 302 Mountain View Yes* Pediatric
Nutrition rd@wholehealthnutritionvt.com | Drive Suit 101 Sports nutrition
Colchester Gl support
Chronic disease
University of Vermont | 802-847-6340 111 Colchester Yes* General nutrition
Clinical Nutrition Avenue, Burlington Diabetes
Program Food allergies
Eating disorders
Has interpreter services
AFull Bite Nutrition 802-229-2704 2 Liberty St, Yes* Intuitive eating
Montpelier General Health and Wellness
The Kham Clinic 802-861-1200 1 Mill Street Suite 233, | Yes Eating disorders
Burlington Adult and pediatric
Thrivelnspired 802-236-9516 150 Dorset Street, No Disordered eating
Nutrition Mission dana@thriveinspirednutrition.c | South Burlington General nutrition
om
Nourished Journey 802-557-4130 1081 Route 15, Yes* Pregnancy
Underhill Postpartum

*Medicare will only cover nutrition counseling for diabetes or renal disease (not including dialysis), all other conditions are not covered

**Medicaid patients may need a referral prior to receiving services

***Call your insurance company to verify coverage prior to ycurappoimment|




Evaluations of effectiveness and Limitations
of the Intervention

* To evaluate the effectiveness of this project, | could measure the
number of handouts that are provided to patients over the next

three months.

* | could include a follow up survey for patients who took the
handout to see if they found the information helpful and how
many of those patients connected with an RD in the community.

* Due to time constraints, | was unable to gather patient
perspectives or formally evaluate providers perspective on the
usefulness of the handout.



Recommendations for Future Projects

* A future project could create similar materials with a list of
physical therapists in the community or mental health care
providers and what they specialize in.

* For any handout that include text, the materials could be
translated.

* The efficacy of this intervention could be examined through survey
data from providers and patients that evaluated their perspective
on the usefulness of the project.
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