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Problem 

Identification

Loneliness

• Recent surveys show that about half of U.S. 

adults report feeling lonely, with some of the 

highest rates found among young adults.¹

• While older adults in rural areas tend to have 

larger social networks than those in urban 

areas, they also experience higher levels of 

loneliness, suggesting structural barriers to 

connection.² 

Digital Access

• Much of the information older adults need—

such as news, personal finance, and 

healthcare—has moved online, although many 

still rely on traditional media.³

• Those without internet access must depend on 

others, and even with access, low digital 

literacy can make it difficult to navigate or 

understand online content.³



Public Health Cost 

Chronic social isolation is linked to serious health 

issues such as heart disease, depression, and a 50% 

increased risk of mortality.⁴

This increased spending among isolated seniors is 

driven by higher inpatient costs, longer stays, more 

frequent use of skilled nursing facilities, and greater 

mortality.⁵

Monthly Medicare Cost Increase for Social 

Isolation and Selected Chronic Conditions⁵



Community Perspectives 

Therese Dinneen, PHSO Care Management, RN

•Patients include many older women who are widowed or 

single experiencing social isolation

•While eager to participate in community activities, they 

often have difficulty accessing event information because it 

is primarily available online

---

Jessica Schwartz, Social Work Care Manager

• Patients include those seeking free or affordable 

community resources

• They face similar challenges in accessing information, 

as much of it is only available online

Vermont Older Adult Population⁴



Intervention & Methodology 

• Feedback from staff revealed that many senior 

patients faced challenges accessing online event 

calendars due to limited internet skills or 

connectivity

• Identified a clear gap: while some of the patients 

in Milton have access to community resources 

and activities, they often lacked reliable, easy-to-

find information about when and where events 

were happening

• Created a printed, easy to read newsletter that 

includes local events and community resources

• It will be updated monthly and distributed in 

print directly to patients during clinic visits



Results: 

Print Newsletter



Reflection 

Evalution

• To measure effectiveness, I would 

have kept track of the number of 

patients making use of the newsletter

• Would also adjust content based on 

patient feedback

Limitations

• Does not address other barriers to 

accessing community resources 

(travel, cost, etc.)

• Currently only available at the 

Milton Family clinic



Future Directions

• Screening for social isolation and challenges accessing online resources 

• Expand newsletter distribution by making it available in multiple locations

• Milton Public Library

• Local Grocery Stores

• Arrowhead Senior Center

• Ensure continuity by involving students rotating at the clinic who are interested in supporting 

the project and assisting the care management team
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