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Background Information

In 2019, the town of Hinesburg began looking for an alternative to its contract with St. Michael’s Fire and
Rescue, which had previously provided EMS coverage, as St. Michael’s would no longer be able to cover
Hinesburg

O Several options for next steps were entertained, the two most prominent being expanding the preexisting
Hinesburg Fire Department to include an ambulance service, or beginning a new contract with another
rescue squad

O Expanding the fire department was found to not be a viable option due to cost, staffing, and licensure
problems, and a contract with Richmond Rescue was begun in Fall of 2022 until June 2025

O Some members of the town were unhappy with this decision, with one of the concerns being response
time of the ambulance from Richmond’

O Hinesburg has completed its original contract with Richmond Rescue and has extended it to at least
June of 2026, and is expected to continue for quite some time

O The purpose of this project was to see if the concerns originally held by citizens have played out, and to
gauge the general perception of the contract with Richmond Rescue currently. This is important because
public perception of rescue services can affect town budgets, the services and resources that squads are
able to provide, and the relationships between rescue squads and the communities they serve




Public Health Cost

o Richmond Rescue Contract Cost to Hinesburg Citizens:
2022: $14 per citizen

2023: $14 per citizen

2024: $14.42 per citizen

2025: $14.42 per citizen

The original contract came with a 3% cap.

The price for 2026 is set to be $14.42
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Care and Service Response Time
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25 people responded to the survey, with a total of 8 911 calls and 4 transports. 10 citizens chose to leave free form comments.



Richmond Call Volume
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Results and Reflections

O Overall, citizens are very satisfied with the medical care and service they receive
from Richmond Rescue

o

Response times are the largest specific area of concern, which highlights an area of
incongruity

Response time is now decreased from St. Michael’s coverage
Evidence suggests that response time is not linked to medical outcomes*

Desire for a Hinesburg ambulance service as part of Hinesburg Fire Department

Richmond Rescue is able to cover a larger portion of medical calls than Hinesburg Fire
Department
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o

Richmond Rescue is able to provide a higher level of care due to Paramedic staffing

o

Increase in Hinesburg population is not thought to be a barrier to Richmond Rescue
coverage in the future

O Hinesburg citizens can be better educated that their pre-hospital emergent
medical needs are being met, specifically regarding response times, and that a
Hinesburg ambulance service would not be able to fulfill those needs as
adequately at this time.




Intervention and Methodology

O The results of this report will be sent to Richmond Rescue as well as the
Hinesburg Town Office, so that both organizations will have all information in
one place and can dispense it to citizens and members as is helpful to them
(use in town meetings, monthly trainings, citizen education, etc).




Future Directions

O Results of this study can be used for both local and general benefit.

o Community perception vs statistical data regarding the efficacy and service of
Richmond Rescue can be used to guide future decisions regarding the contract,
as well as how Hinesburg advertises and presents other contracts to its public.
Additionally, it may help positively impact the relationships between
Richmond Rescue and the public.

O More generally, the results can guide other rural towns in how they decide to
present contracts for municipal services such as EMS, fire, and police, as well
as how these agencies may be perceived by the public regardless of actual
performance.
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