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Problem Identification

1 1n 11 adults have Diabetes, globally

* Hispanic adults are 70 percent more likely than non-Hispanic white adults to be
diagnosed with diabetes by a physician.

* In 2017, Hispanics were twice as likely to be hospitalized for treatment of end-stage
renal disease related to diabetes, as compared to non-Hispanic whites.

* In 2018, Hispanics were 1.3 times more likely than non-Hispanic whites to die from
diabetes.




Reasons for High Rate of Adverse Outcomes

* Socioeconomic factors such as age, race, and educational status.

* Communication between doctor and patient can be complicated by language
differences.

* Cultural norms among Latino patients frown upon questioning doctors orders, even
when clarification is needed.

* Lack of providers in minority areas and patient wait times can make it difficult for
patients who are otherwise compliant.

* Lack of readily accessible educational material in different languages can lead to
educational deficits in non-English speaking patients.




Community Perspective

* Patients reported not understanding the implications of a diabetes diagnosis and
importance of treatment plan.

* Patients also stated that the lifestyle changes suggested by their providers were not
always possible within their means and cultural norms.

* Providers reported frustration at visit time limitations preventing proper education
through translators.




Interventions/Methods

1. Create a2 handout in Spanish at an appropriate educational level explaining diabetes
diagnosis, appropriate testing and importance of treatment compliance.

2. Ensure handout covers full extent of information required by providers.

5. Provide Spanish handout to patients and identical English handout to provider so
they can review together with more accuracy and less chance of
miscommunication.




Pamphle

LIVING WITH TYPE 2
DIABETES

Ifyou've revently recsived @ diabstes I Y PE :Z

di mpltely rormai to

foe cverwhelned, exhausted, or ' DIAB ETES

anxious about what lies ahasd.

First, take @ desp breath and
remember that aithough it may not
seem like it at the mament, you have NORWA'L O
thestrength to navigate this HEALTH CENTE 7
challenge. You'llacquive the Care Within
Rnowledge and skills nesded to

i health, an
managing diabetes will becoms more

manageable.

Seccnd, understand that your fodings
arevalid, and yourre nt facing this
alone. The management of diabetes is
@ relatively recent develcpment i the
d scheme o hurman Nisteeyust Rl sy i e
arand scheme of hurnan histeey. Jus e Corraalon A

akttle cver a centurg ago, we hadn't Norwelk, CT 06854

wwt discoverad and isolated insulr.
Eom as reosntly oz four dedes age, il:irfo@n crg »
welacked the mear:s to accurately

monitar our blood sugar levels at

home. Everything you're currently NORW

isaming tado toprionitiss your - | HEALTH CENTE 7

bwing iz ot coly new to you but also Sowces:

21 ecticut Avenue,

represents a significant advancsmant memmzmwmzmmw N:f:l‘l‘:ﬂoﬁea:mm
cbstss B

bergods
for humanity asa whole. 200018 5. Cotters it Disees Coptoland Fresemtion,
Publishil Cexober 3, 202z. Accose Crtobas 2, 5023 BpE3 |
et oo et

DIABETES IN THE U.S w

What is type 2
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CAUSES AND RISKS
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makingit challenging to pingoint a singla direct
cauma. Tnstead, a mulitude of fastors can
contribsse to the development of diaetez.
Lifestylo Factors, including an unhsalthy, high-
calorie diet consisting of processed and junk
foods, obesity, high blood pressure, physical
inactivity, and genetic predisgosition are

cerrrrenly ssecciated with a diagnosiz of disbetes,

However, it's crucial to recognize that type 2
diabetes is not exclusiv toindividuals who are
overwaight or consuma an unbealthy diet. It can
afect paople of varicus bodysizes and diverse
backgrounds.

SYMPTOMS OF TYPE 2 DIABETES
The symmptamne cf type 2 disbates typically
rranifest gradually, and indivduals with type 2
diabetss might remain unaware of the condition
for years, Neverthsless, it is importancs to stay
wigilant forsigns that could signal a potential
health conoerm inthe making Here aresoms
crudial indicators to watch for:

Incraased thirst and frequent urination

Incraased hunger and weight Joss

Blurred vision

Patigus

Froquent infections and show-hasling sorez

Arewe of darkened skin

Foot pain ind nusmbness
o Husdshe

Type 2 disbstes can increass chanoss of heart
dissase, It is crueial to oontact your doctor should
you feel you are experiencing symptoms,

GLUOOSE AND A1C MEASUREMENTS

Adisbees b confirmed thi
o pivk koot
fasting lasta ghioose, an Asotetsand a
T e

* Pasting Plarma Glucoss Tst: Thi et
msasures your a lovels aftor an
gremight st [typxull“orl least eight
hours) Diabets s diagnosed whea sour

axcseds 126
ﬁ/ ldwv-ul-vdn
owmn-g/d edisbates is
gl i 125mg/

ASCTeat The G drolmomas e

ronied baoglobin e rovides s
“ronth. awngeol ,eur\

lovels, A diagnosis of disbates

consdered o JaCles areequslto

auw.zm“" il

B 13 e

or ma Glucose

Test: This b;md-mnmailnol:’u;

ixgnass ur juccee

aaanynn:o(dw.mwd)euofwbs}m

Jre ety e il A dobeie
i mnﬁrn-d

mxveaunhm zoo

mi/dL Mdmoml random or fasting
‘glucoze tests may be conducted for further

kg

Glusometer used for plasma glucore test,




Results

e 5 community members received the attached informational pamphlet in
Spanish and answered the following questions:

= FEach question was graded on a 5-point Likert scale where 5 represents
“Strongly Agreed” and 1 represents “Strongly Disagree”.

o 1) Did you find this information helpful?
C Mean = 4.8

*  2) Was the information easy to understand?

Q Mean = 4.4

*  3) Will this information make it easier to follow the recommendations
of your doctor?

Q Mean = 4.2

4 Providers received the attached informational pamphlet in English
and answered the following questions:

¢ Each question was graded on a 5-point Likert scale where 5 represents
“Strongly Agree” and 1 represents “Strongly Disagree”.

1) Does this pamphlet contain information that is relevant to your
patients?

G Mean =4

2) Does this pamphlet deliver the information at an appropriate level?

S Mean = 3.75

3) Having the pamphlet in the patients native language will help ensure
they understand their diagnosis and decrease chances of common
misconceptions.

- Mean = 4




Eftectiveness

* Community Members responses indicate the material was helpful and would
make it easier for them to follow the recommendations of their doctorts.

* Prowvider responses indicate that having readily available materials in a
patients native language will help reduce misconceptions during visits that are
affected by time constraints due to short visit window and need for
translators.




Recommendations

* Minority patient treatment compliance and patient outcomes will likely
improve if they are appropriately educated.

* Providing materials with simplified terms in a patient’ native language
facilitates the delivery of the material and understanding of their diagnosis.

* Readily accessible material in a patients language can help fill in gaps in
education that can be caused by time constrains and translator deficits.
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