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Problem Identification

• 1 in 11 adults have Diabetes, globally

• Hispanic adults are 70 percent more likely than non-Hispanic white adults to be 
diagnosed with diabetes by a physician.

• In 2017, Hispanics were twice as likely to be hospitalized for treatment of  end-stage 
renal disease related to diabetes, as compared to non-Hispanic whites.

• In 2018, Hispanics were 1.3 times more likely than non-Hispanic whites to die from 
diabetes.



Reasons for High Rate of  Adverse Outcomes

• Socioeconomic factors such as age, race, and educational status.

• Communication between doctor and patient can be complicated by language 
differences.

• Cultural norms among Latino patients frown upon questioning doctors orders, even 
when clarification is needed. 

• Lack of  providers in minority areas and patient wait times can make it difficult for 
patients who are otherwise compliant.

• Lack of  readily accessible educational material in different languages can lead to 
educational deficits in non-English speaking patients. 



Community Perspective

• Patients reported not understanding the implications of  a diabetes diagnosis and 
importance of  treatment plan. 

• Patients also stated that the lifestyle changes suggested by their providers were not 
always possible within their means and cultural norms. 

• Providers reported frustration at visit time limitations preventing proper education 
through translators.



Interventions/Methods

1. Create a handout in Spanish at an appropriate educational level explaining diabetes 
diagnosis, appropriate testing and importance of  treatment compliance.

2. Ensure handout covers full extent of  information required by providers.

3. Provide Spanish handout to patients and identical English handout to provider so 
they can review together with more accuracy and less chance of  
miscommunication. 



Pamphlet



Results

• 5 community members received the attached informational pamphlet in 
Spanish and answered the following questions:

• Each question was graded on a 5-point Likert scale where 5 represents 
“Strongly Agreed” and 1 represents “Strongly Disagree”.

• 1) Did you find this information helpful?

• Mean = 4.8

• 2) Was the information easy to understand? 

• Mean = 4.4

• 3) Will this information make it easier to follow the recommendations 
of  your doctor?

• Mean = 4.2

• 4 Providers received the attached informational pamphlet in English 

and answered the following questions:

• Each question was graded on a 5-point Likert scale where 5 represents 

“Strongly Agree” and 1 represents “Strongly Disagree”. 

• 1) Does this pamphlet contain information that is relevant to your 

patients?

• Mean =4

• 2) Does this pamphlet deliver the information at an appropriate level? 

• Mean = 3.75

• 3) Having the pamphlet in the patients native language will help ensure 

they understand their diagnosis and decrease chances of  common 

misconceptions. 

• Mean = 4



Effectiveness 

• Community Members responses indicate the material was helpful and would 

make it easier for them to follow the recommendations of  their doctors. 

• Provider responses indicate that having readily available materials in a 

patients native language will help reduce misconceptions during visits that are 

affected by time constraints due to short visit window and need for 

translators. 



Recommendations

• Minority patient treatment compliance and patient outcomes will likely 

improve if  they are appropriately educated. 

• Providing materials with simplified terms in a patient’ native language 

facilitates the delivery of  the material and understanding of  their diagnosis.

• Readily accessible material in a patients language can help fill in gaps in 

education that can be caused by time constrains and translator deficits.
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