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Chronic Care Management Rooming Script 
 

1. Look at the patient’s answers to the chronic care management 
questionnaire: 
 
- If the patient answered NO to question 1, do not proceed 
- If the patient answered YES to question 2 and YES to at least 

one of questions 3-6, proceed with the script below: 
 

2.  “I see that you’ve been dealing with multiple chronic 
conditions. Our office, as well as the other community 
health centers in the area have wonderful care managers, 
who are nurses who work with our patients to help them 
organize the medications, appointments, and sometimes 
confusing information that comes along with having 
multiple chronic conditions. Do you think that meeting with 
one of the care managers would be helpful for you?” 
 
- If the patient answers NO, respond with the following: “Okay 

well if you ever want more information, feel free to reach out 
to your provider about chronic care management.” 

- If the patient answers YES, proceed with the script below: 
 
3.  “Here is some more information about our Chronic Care 

Management program [hand the patient the Chronic Care 
Management pamphlet]. I will let one of our care managers 
know that you’re interested, and she will be in to see you 
before you leave today.” 

 


