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New Mainers

■ Lewiston, Maine has seen a recent surge of asylum seekers, refugees, and 

migrants, mainly from African Countries.

■ These individuals, termed “New Mainers”, now make up 11.2% of the area’s 

population.

■ New Mainers face significant challenges in accessing healthcare due to 

factors such as language barriers, cultural differences, and lack of 

understanding of the health care system. 



What’s the difference?

■ A refugee/asylee is someone who has been forced to flee his or her country 
because of persecution, war, or violence. A refugee has a well-founded fear of 
persecution for reasons of race, religion, nationality, political opinion or 
membership in a particular social group. Most likely, they cannot return home 
or are afraid to do so. War and ethnic, tribal and religious violence are leading 
causes of refugees fleeing their countries.

■ Asylum seeker: when people flee their own country and seek sanctuary in 
another country, they apply for asylum – the right to be recognized as a 
refugee and receive legal protection and material assistance. An asylum 
seeker must demonstrate that his or her fear of persecution in his or her home 
country is well-founded.

■ Migrants choose to move not because of a direct threat of persecution or 
death, but mainly to improve their lives by finding work, or in some cases for 
education, family reunion, or other reasons.

■ An undocumented immigrant is a person who enters a country, usually in 
search of employment, without the necessary documents and permits.



Why does it matter?



Who is covered?
A lot of people 

do not qualify!



What is a community health outreach worker?

Definition from the American Public Health Association:

“A community health outreach worker (CHOW) is a frontline 

public health worker who is a trusted member of and/or 

has an unusually close understanding of the community 

served. This trusting relationship enables the worker to 

serve as a liaison/link/intermediary between health/social 

services and the community to facilitate access to services 

and improve the quality and cultural competence of service 

delivery.”



How can CHOWs help?

■ CHOWs are known community members, who may share ethnicity, culture, 

language, socio-economic status, and life experiences with the individuals that they 

serve.

■ CHOWs’ efforts have been proven to improve patient experience, improve population 

health outcomes, and reduce costs.

■ CHOWs typically visit individuals in their home, they are able to see an aspect of the 

individual’s life that is not always apparent to other providers.

■ CHWs’ language capacity and their community knowledge are key in developing 

trusting relationships with the vulnerable people that they serve.



What is the role of a CHOW? 



What is the role of a CHOW? 



Effectiveness of CHOWs in the 
community 

■ A study conducted in the Greater Portland, ME area found that CHOWs can 

significantly increase the quality of care for individuals who lack the knowledge, 

skills or confidence to be engaged in their own care.

■ The most frequently reported barriers to healthcare services as reported by patients 

in this study included: language (82.3%); cultural issues (62.6%); and not 

understanding the healthcare system (50%). 

■ The study concluded that the inclusion of CHOWs into the health care team could 

help achieve better health outcomes, improved patient experience, and lower costs 

per capita.



Challenges to utilizing CHOWs

■ Difficulty in counting and billing for CHOW encounters under current financing 

systems.

■ Educating clinicians and provider organizations on the benefits of CHOWs, how 

CHOWs can play a role on their care teams, and establishing the level of trust 

needed for collaboration. 

■ There is currently inconsistency at the federal and state level as to what credentials 

are required to become a CHOW. 
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