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CONCLUSION & DISCUSSION
•Public Law 119-21 will introduce major Medicaid policy changes 
beginning in 2026.¹
•New work requirements and eligibility changes place vulnerable 
populations at risk of losing coverage.²
•An estimated ~45,000 Vermonters are projected to lose Medicaid 
coverage.3

•Families with children and individuals with disabilities will 
disproportionately be affected.1,3

oHealthcare providers are often the first point of contact 
for patient questions about insurance changes.⁴

•Provider knowledge and perceptions of Medicaid changes are critical 
for addressing patient concerns.⁴
•The purpose of this study was to:

o Identify the primary concerns of Vermont 
providers about the effects of pending Medicaid cuts and
o Identify potential resources and supports needed to 
effectively counsel patients at the point of care.

•Findings will inform Vermont community organizations in developing 
targeted provider and patient education materials.
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• 94% of respondents feel their patients are underinformed about 
Medicaid changes, while only 42% of respondents reported that 
their patients raised questions or concerns about these changes. 
These findings emphasize the need for more proactive patient 
education and highlight an opportunity for providers to gain and 
disseminate knowledge on the Medicaid reforms.

• Providers’ educational preferences do not change by practice 
setting, but patient educational preferences do.

• Community partners could use providers' preferred sources for 
Medicaid reform information based on their practice settings to 
create educational materials. Given the top concerns brought up 
by patients, DVHA could create initiatives to educate patients on 
how they can maintain Medicaid eligibility and coverage. 

Table 1. Demographics of respondents. N = 87 

Patient support preferences 
do differ by practice setting

 Inpatient providers are more 
likely to prefer both 
synchronous and 
asynchronous resources for 
patients

Who should receive information 
about Medicaid changes for 

dissemination?
 Outpatient: the individual who 

runs the clinic (e.g. managers, 
supervisors, coordinators, or 
administrators)

 Inpatient & 
Inpatient/Outpatient: front 
desk or registration

• A cross-sectional survey was conducted to assess Vermont 
healthcare providers' awareness and perceptions of patient know-
ledge regarding upcoming Medicaid changes with the passing of 
Public Law 119-21 and anticipated impacts on patients and clinics. 

• Survey development was iterative and informed by the feedback, 
insights, and the priorities of faculty and agency mentors.

• The final survey had 15-16 questions covering four domains: 
context of practice, familiarity with Medicaid changes, perceived 
patient awareness and concerns, and anticipated provider and 
clinic needs.  

• Survey participants included Vermont healthcare providers 
involved in patient care. The study used convenience and 
snowball sampling. 

• A target of 84 completed responses was calculated to achieve 
approximately 95% confidence intervals with a 10.5%  margin of 
error. The final number of completed surveys was 87.

• Survey responses were analyzed in Qualtrics using descriptive 
statistics, Chi-square tests to evaluate associations between 
provider characteristics and categorical survey responses, and 
content analysis for open-ended questions.

Providers’ perceived patient knowledge about upcoming 
changes to Medicaid by percent

Figure 2. Responses to question “to what extent do you think patients are aware 
of the expected changes coming to Medicaid?”. N = 81

Patient Concerns about Medicaid Changes

 Losing Medicaid coverage (74%)
 Loss of access to specific services (62%)
 Cost of medication (68%)
 Increased out of pocket costs and cost sharing (50%)
 Anxiety about paperwork to maintain or obtain insurance (85%)

Figure 1. Responses to the question “have patients raised questions or 
concerns with you about these Medicaid changes?”. N = 80
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