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Primary Care Mental Health Integration (PCMHI): Information for Patients 
 
What is the PCMHI? 
The Primary Care Mental Health Integration (PCMHI) program aims to provide specialized behavioral health 
and/or psychiatric treatment within our primary care office. It is designed to make mental health care more 
accessible and readily available to all patients who need it. The PCMHI team will work closely with your 
primary care provider (PCP) to learn about your specific needs. 
 
Why am I being referred to the PCMHI? 
Mental health conditions like depression or anxiety are common and can impact our overall health. Your PCP 
has begun to address and treat your mental health concerns, though you may not yet be seeing improvement 
in your symptoms. Referral to the PCMHI enables a specialized team of clinicians to make recommendations 
about medication, provide therapy, and/or assist with referral to other services.  
 
How does the program work? 

 
Who is involved in my care? 
The PCMHI team has specialized training in mental and behavioral health and will work closely with your PCP. 
You may end up receiving care from some or all of the clinicians listed below. 
 

PCP • Oversees all aspects of your medical care 
• Starts and prescribes medications 
• Places referral to the PCMHI team 
• Works with BHCM and psychiatrist to carry out your treatment plan 

Behavioral Health Care 
Manager (BHCM): Kerry 
Stanley, LICSW 

• Acts as your primary point of contact for the PCMHI program 
• Provides brief counseling/short-term support (6-12 sessions) as needed 
• Facilitates referrals to other services (e.g. social work) as needed 

Psychiatrist: Sara 
Pawlowski, MD 

• Provides treatment recommendations to your PCP and/or the BHCM 
• May schedule a face-to-face visit if you are not seeing improvement in your 

symptoms and need more specialized treatment 
Psychologist: Madison 
Smith, PsyD 

• Provides consultation, assessment, and therapy (individual, family, group) 

 
What is the cost to me? 
Our goal is for the PCMHI program to be as cost-effective as possible. Most insurance companies provide 
coverage for mental health treatment. Depending on your insurance, there might be a copay for some PCMHI 
services. 
 
What are my next steps? 
Our office will contact you with recommendations regarding treatment and to schedule additional 
appointments. 

1. PCP sends referral 
to the PCMHI team

2. PCMHI team 
reviews your chart 

and provides 
recommendations 

to your PCP

3. Your PCP will 
incorporate the 

recommendations 
into your care plan

4. If needed, our 
office will call you to 

schedule an appt. 
with a member of 
the PCMHI team


